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Provider Registration — deltadentalsc.com

. d DELTA DENTAL Delta Dental of South Carolina Member Provider Employer Producer Shop for Individual Plans
* Where to begin? _

All providers in SC, Plans & Products Find a Provider Our Networks AboutUs | Health and Wellness | Contact Us Sign in
when setting up | '
their Username and
Password needs to
start under the Delta
Dental SC website.
To access the
provider registration
select ‘Provider’.

> Member
2 Provider

b & T >Employer

2 Producer
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Provider Registration — deltadentalsc.com

° PrOVid er Sign I n Delta Dental of South Carolina Member Provider Employer

Under this Section Plans & Products Find a Provider Our Networks About Us Health and Weliness
you can create your
account under ‘Dental |

Shop for Individual Plans

Contact Us Sign In

Provider Registration’. ll |

Provider Sign In

DENTAL PROVIDER

Don't have an account?
ntal Provi

Registration.
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Provider Registration — deltadentalsc.com

&\ DELTA DENTAL Shop for insurance Member Dentist Employer Broker

* Beginning
Registration

Find your Delta Dental Sign in/Register

Select ‘I am either a
dentist or associated
with a dentist’.

Register - step 10of 3

©1 am either a dentist or associated with a dentist
1 am a member or adult dependent and have coverage with Delta Dental

1 am a DeltaCare" facility

Proceed to step 2

5
& DELTA DENTAL




Provider Registration — deltadentalsc.com

& DELTA DENTAL Shop for insurance Member Dentist Employer Broker

* Step 2 of
Registration

Find your Delta Dental

It's recommended for ... registration - step 2 of 3

V4
th e pe rSO n th at S Please enter your information in the registration form below. Required fields are indicated with an asterisk (*). Contact us if you are

completing this form
to add their first and
I a St n a m e . Enter the name of the person completing this registration form.

having difficulty registering.

First Name* Last Name*
Enter information about your office. This will be used to determine your office for mailing purp
Business Tax ID* Business Citv"
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Provider Registration — deltadentalsc.com

&\ DELTA DENTAL  Find your Delta Dental Sign in/Register Q

* Step 2 of
Registration

Add in the Business
info— Tax ID, Business
City, Business Zip.

Enter information about your office. This will be used to determine your office location for mailing purposes.

Business Tax ID* Business City*

Business Zip"

Enter information about a dentist in your office. This will be used to valid, your reg|

Dentist First Name* Dentist Last Name*

Add in the Dentist’s
First and Last Name,
License Number and
License State.

License ID* License State”

Register

7
& DELTA DENTAL




Provider Registration — deltadentalsc.com

* Step 3
Validate the
Registration

information
submitted.

& DELTA DENTAL Shop for insurance Member Dentist Employer Broker

Find your Dalta Dental

Dentist registration - step 3 of 3

Please

The following information has been validated.

Dentist First FirstName
Name:
License ID: 1234

Business Tax ID: 123456789

enter your information in the registration form below. Required fields are indicated with an asterisk (*).

Dentist Last Name:

License State:

Business address:

LastName

SC

123 Street Ave
City, State Zip Code
Phone Number
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Provider Registration — deltadentalsc.com

& DELTA DENTYAL  Find your Delta Dental Sign in/Register Q

* Create Username
and Password

REQUIRED

6 characters for S

Username and 8

characters for 5

password must  ecigoreonetasailioosi erieatscu
include one e

uppercase, one lower
case and one numeric

character.

9
& DELTA DENTAL

Please enter a User name that will be used for your identification. Also, please enter a Password which will be used along with your User name to log you onto our system.

m
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Provider Registration — deltadentalsc.com

* Provide a Challenge
Question and
answer.

This will allow you to
access your account if
you forget your
created password.
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& DELTA DENTYAL  Find your Delta Dental

Select a challenge question and

will be given a new password.

Challenge Question

City of birthplace?

Register user

enter an

Challenge Answer*

b4 9

answer. If you forget your password, the system will prompt you with the challenge question. If you provide the answer entered below, you

& DELTA DENTAL




Provider Registration — deltadentalsc.com

O DELTA DENTAL Shop for insurance Member Dentist Employer Broker Q

* Registration
Confirmation

Find your Delta Dental Sign in/Register

Please make note of Registration confirmation
your Username and

Pa SSWO rd fo r fu t u re You have been successfully registered.

Your username is  YourUserlD
u S e Please make a note of your username and password for future use.
L]

Your account has temporary access over the next fourteen days to the services available at www.deltadental.com. To permanently
activate your account you will need to enter an authorization code that we will be sending in the mail. Once you receive the
authorization code return to www.deltadental.com, login into your account and you will be prompted for the authorization code. After
you have entered the authorization code your account will then be permanently activated.

Thank you for registering at the Delta Dental National Portal. If you have any questions, please feel free to contact us at

ALMOST DONE! support@deltadental.com.
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Provider Registration — deltadentalsc.com

& DELTA DENTAL' Shop for insurance Member Dentist Employer Broker

* Terms of Use

Find your Delta Dental Sign in/Register

Please read through

this section. Once Terms of Use
complete you have to e
‘Agree’ to move

forward.

Copyright © 2003 Delta Dental Plans Association, All rights reserved,
60219763

=L
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Provider Registration — deltadentalsc.com

& DELTA DENTAL Shop for insurance Member Dentist Employer Broker

* Authorization code

Your Delta Dental
Representative can Authorization code

. When you registered for access to our system, an authorization code was mailed to your business office address. If you have received the code,
p rOV| d e yo u r please enter it at this time and press ‘Continue’. If you have not received the code, you may bypass entering an authorization code, click
‘Continue’ and gain access to the site on a temporary basis. However, please note that temporary access will only be provided for 14 days from

Authorization Code. the time that you registered.
You are granted
access for 14 days

Until it’S mailed. Authorization code
l
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Provider Registration — deltadentalsc.com

* Login Screen Login

Single Sign On (550) is available now!

Once registration is
I h . . h Providers and their staff have access to our local website, the national portal and multiple Delta
Com p ete; t IS IS W at Dental member company websites with a single sign on. Some existing users will need to register

o o . with the national portal to access our local website and Delta Dental member company websites
th e I—Ogl n SeCtIO n WI ” Many of our existing users have already transferred over to single sign on functionality with their

o existing username and password. Once the registration process is complete you can access Delta
IOO k Ilke. Dental websites with the same username and passwaord.

Begin by logging in with your current username and password and if your login has already
synchronized with the national portal, you can now access multiple Delta Dental websites with your
SS0. If vour login is unsuccessful with us, you will receive the following error message. Your current
ogin wasn't recognized by the Delta Dental Plans Assaciation (DDPA) national portal. Please click
here to connect to DDPA’s website and portal, where you can register and create your username and
password.

Functionality will vary depending on each website; S50 allows access to each site with the same
login and password. Our local functionality will stay the same.

All S50 questions should be directed to Delta Dental's national portal at 866-625-0700.
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Provider Profile— deltadentalsc.com

* My Profile

Under your provider
profile you can
update your Security
Question or change
your password for the
Delta Dental SC
account.
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My Profile

Back to Main

User Info

For SSO Providers, changes to the login account should be done at DDPA
Username: First Name:

E-mail Address: Middle:

Last Name:

Security Questions

Question 1:
Name of favorite pet? :

Change Password

Enter your new password below. Your new password must contain a minimum length of 8 characters with at least 1 uppercase letter and at
least 1 lowercase letter and at least 1 special character {(e.g., """ or "-" or "@") and cannot be the word "password” Please note, special
characters are limited to the following: . -@!$""+-=.

Password

Confirm Password

SAVE PROFILE




Provider Profile— deltadentalsc.com

Current Providers
* My Profile
v I T
Under your provider e
]
profile you can add —
new providers as they
join the practice. | N

Add a Provider

License Mumber
ADD

REMOVE

SAVE PROVIDER(S)
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Provider Log-In — deltadental.com

& DELTA DENTAL Find your Delta Dental  Join our network FAQ  Protect my smile

Log in using the same o B —

4

Username and .
Dentist
.
P d t d H ™M dentists ch t k with Delta Dental th th -
assword created in One smile at a e et o o o
expert, we are the best partner to help you focus on what

t h e d e |ta d enta ISC .com t | me matters most - your patients® healthy smiles
website.

Sign in for quick access to Or, create an account
patient information

Here are the benefits of creating an account:

1. View plan information

Username

2. Download forms

3. View claims
Password 4. Track dental activity

Forgot Username or Password ?
Create an account

17
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Provider Log-In — deltadental.com

Si gn in th e O DELTADENTAL  I'm a dentist (Not a dentist?)
d e Ita d e nta I . CO m Find your Delta Dental Join our network  FAQ  Protect my smile
website using the
same Username and Have we met? Or, create an account
Password created in

Username Here are the benefits of creating an account:
deltadentalsc.com 1. View plan information

2. Download forms

WebSite. Password 3. View claims

4. Track dental activity

Forgot Username or Password 7

o
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Delta Dental of
South Carolina

Exploring the Website
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deltadentalsc.com

* Provider Main Page

Once logged in the
Delta Dental SC
website, this is what
the ‘Provider Main
Page’ should look like.
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Eligibility - Benefits - Claims

View Plan/Benefit Information

Access member benefits and eligibility.

Ch
Use your Single Sign COn credentials and
get connected to DDPA to check national
member benefits and eligibility.

ck Nationa e

fits and Eligibility

Claim Form

Printable ADA claim form.

Ct

Access member claim status

k Claim Status

emit
Access your patient remits.

View National Remit

Use your Single Sign Cn credentials and
get connected to DDPA to obtain access
to national remits.

Process Policies - Provider
Y Contracting - Re-credentialing

Online Enrollment/Credentialing through
DDS Enroll {(DentalXChange)

Uniform Requirements
Uniform requirements of network

participation document.

)]

Required and recommenc Clinical

(

Documentation
Required and recommended clinical
documentation for successful claims

submission

Delta Dental Dentist Handbook
Dentist handbook and policies document.

Consultants Corner- StraightTalk

Newsl
Processing policy updates and news for
your practice.

View PPO

View your South Carolina fee schedule

Schedule

Dirs
Update attributes such as office hours,
language, etc.

ement Information

Value Adds for Participating
Dentists

DHM- Dental Health Metrics

Click here to receive dental analytics for
your practice.

Click here to check your Dental Health
Metrics provider dashboard this month to
view potential patients in need of
preventive care.

Click here to register for the DHM program

RedCard EFT/ERA Enrollment
Enroll here for electronic payment/remit.

Electronic Claims Submission

Click here to receive information about
electronic claims submission and
attachments.

View istings
Current fees can be viewed here. This
report is for informational purposes and

cannot be used for updating fees.

Medix
Free cybersecurity assessment for
participating providers.

Language Line
Click here to receive information about
language translation services

Dental Office Deals
Significant savings on supplies and
services.

& DELTA DENTAL




View Plan / Benefits

Eligibility - Benefits - Claims

Information

- View Plan/Be

Access member benefits and eligibility.

* Your Patient’s
benefits

Ct k National Be s and Eligibility
Use your Single Sign On credentials and
get connected to DDPA to check national
member benefits and eligibility.

Claim Form
Printable ADA claim form.

Check Claim Status
Access member claim status.

Your Delta Dental SC

patient’s benefits can
be viewed under this
section.

View Remit
Access your patient remits.

View National Remit
Use your Single Sign COn credentials and
get connected to DDPA to obtain access

to national remits.
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Online Enrollment/Credentialing through
DDS Enroll (DentalXChan

Uniform Requirements
Uniform requirements of network
participation document.

Required and recommended Clinical
Documentation

Reguired and recommended clinical

documentation for successful claims
submission.

Delta Dental Dentist Handbook
Dentist handbook and policies document

Consultants Corner- StraightTalk

Newslet
Processing policy updates and news for
your practice.

View PPO Fee Schedule
WView your South Carolina fee schedule

Dir ory Advert ent Information
Update attributes such as office hours,
language, etc.

Process Policies - Provider
Contracting - Re-credentialing

Value Adds for Participating
Dentists

DHM- Dental Health Metrics

Click here to receive dental analytics for
wyour practice.

Click here to check your Dental Health
Metrics provider dashboard this month to
view potential patients in need of
preventive care.

Click here to register for the DHM program

RedCard EFT/ERA Enroliment
Enroll here for electronic payment/remit.

Electronic Claims Submission

Click here to receive information about
electronic claims submission and
attachments.

View Fee Listings
Current fees can be viewed here. This
report is for informational purposes and

cannot be used for updating fees

Medix
Free cybersecurity assessment for
participating providers.

Language Line
Click here to receive information about
language translation services.

Dental Office Deals

Significant savings on supplies and
services.
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View National Plans / Benefits

Eligibility - Benefits - Claims

* National Patient Ly
Benefits

k National Bene

- Ck and Eligibility

Use your Single Sign On credentials and
get connected to DDPA to check naticnal
member benefits and eligibility.

Claim Form

Printable ADA claim form.

Your patients that

have benefits under
another Delta Dental
member company can

be viewed here.

Login using the same

Username and

Password created.

View National Remit

Use your Single Sign On credentials and
get connected to DDPA to obtain access
to national remits.
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% Process Policies - Provider
v, Contracting - Re-credentialing

> Enrollment/C ntialing through

nroll (DentalX!

rements
Uniform reguirements of network
participation document.

umentation

Required and recommended clinical
documentation for successful claims
submission.

Delta Dental Dentist Handbook

Dentist handbook and policies document

Consultants Corner
MNewsletter

Processing policy updates and news for
your practice.

PPO

View edule

View your Scuth Carolina fee schedule

ment Information
Update attributes such as office hours,
language, etc.

Value Adds for Participating
Dentists

DHM- Dental Health Metrics

Click here to receive dental analytics for
your practice

Click here to check your Dental Health
Metrics provider dashboard this month to
view potential patients in need of
preventive care.

Click here to register for the DHM program.

RedCard EFT/ERA Enroliment
Enroll here for electronic payment/remit.

Electronic Claims Submission

Click here to receive information about
electronic claims submission and
attachments.

View istings

Current fees can be viewed here. This
report is for informational purposes and
cannot be used for updating fees.

Medix
Free cybersecurity assessment for
participating providers.

e Line
Click here to receive information about
language translation services.

Dental Office Deals
Significant savings on supplies and
services.




Patient benefit search — deltadental.com

View national Delta
Dental patient’s
benefit and eligibility

Requirements
needed:

Member ID
Member DOB
Member first name

Member last name
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Hello First Last Name

Here you can access plan Information. download forms and view claims

Your Delta Dental: Delta Dental of Missouri

Call: 800-529-3268

Benefits and eligibility search

To review the benefits & eligibility of your patients, please fill in all of
the information listed below. When finished, click the "Benefits and
eligibility" button,

‘Member ID

‘Member date of birth [mm/dd/yyyy]
‘Member first name

‘Member last name

Eligibility date
06/30/2020 &

Check national ERA

Delta Dental has partnered with DentaiXChange to provide Delta
Dental dentists access to national ERA information for the Delta
Dental system, Click the button below to be directed to the Delta
Dental national ERA repository, hosted by DentalXChange. The
DentalXChange claimconnect portal will allow you to return to
deltadental.com

rent!

View the Erequently Asked Questions

View the EET/ERA Identifier information and schedule for each Delta
Dental company

View the Explanation of Payment (EOP) links for all Delta Dental
companies

Claims information

To review your claim information, please enter some or all of the

search criteria listed below. When ready click the "Claim information”

button,

& DELTA DENTAL




Setting up EFT/ERA

* Enrollment for
Electronic Fund and
Remittance

Any SC office has to
set up EFT/ERA under
RedCard Enrollment
Center.

Set up can be for
DDSC, DDMO or
national Deltas.

24

bility - Benefits - Claims

View Plan/Benefit Information

Access member benefits and eligibility

C k Nationa and Eligibility

Use your Single Sign On credentials and
get connected to DDPA to check naticnal
member benefits and eligibility.

Claim Form

Printable ADA claim form

Check Claim Status
Access member claim status.

R

View Remit
Access your patient remits.

View National Remit

Use your Single Sign Cn credentials and
get connected to DDPA to obtain access
to national remits.

% Process Policies - Provider
v Contracting - Re-credentialing

Online Enrollment/C

DDS Enroll (DentalXC

Uniform Requirements

Uniform requirements of network
participation document.

Required and recomme

Document
Required and recommended clinical
documentation for successful claims

ation

submission.

Delta Dental Dentist Handbook
Dentist handbook and policies document.

Consult, s Corner- StraightTalk

New r

Processing policy updates and news for
your practice.

PPO Fe

View Schedule

View your Seuth Carolina fee schedule

Directory A rtisement Information
Updlate attributes such as office hours,

language, etc.

—)

Value Adds for Participating
Dentists

DHM- Dental Health Metrics

Click here to receive dental analytics for
your practice.

Click here to check your Dental Health
Metrics provider dashboard this month to
view potential patients in need of
preventive care.

Click here to register for the DHM program

RedCard EFT/ERA Enroliment
Enroll here for electronic payment/remit

Electronic Claims Submission
Click here to receive information about
electronic claims submission and

attachments.

View Listings

Current fees can be viewed here. This
report is for informational purposes and
cannot be used for updating fees.

Medix

Free cybersecurity assessment for
participating providers.

Lang
Click here to receive information about

Line

language translation services

Dental Office Deals
Significant savings on supplies and
services.
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View Remits

25

Once EFT/ERA
enrollment is
complete the office
can view
DDMO/DDSC under
‘View Remit’ or can
view all other Deltas
under ‘View
National Remit’.

11

Eligibility - Benefits - Claims

Information

WView Plan/B

Access member benefits and eligibility.

Check Nati ts and Eligibility
Use your Single Sign On credentials and
get connected to DDPA to check national

member benefits and eligibility.

Claim Form

Printable ADA claim form.

Cr

Access member claim status.

ck Claim Status

View

Access your patient remits.

v National Remit

Use your Single Sign On credentials and
get connected to DDPA to obtain access
to national remits.

Process Policies - Provider
Contracting - Re-credentialing

QOnline Enraollment/C

DDt

tialing through

Enroll (DentalX;

Uniform Reguirements
Uniform requirements of network

participation document

Required and recommended clinical
documentation for successful claims

submission.

Delta Dental Dentist Handbook
Dentist handbook and policies document.

Consultants Corner- St

ghtTalk
Newsletter

Processing policy updates and news for
your practice

View PPO
View your South Carolina fee schedule
Direct
Update attributes such as office hours,
language, etc.

ment Infarmation

Value Adds for Participating
Dentists

DHM- Dental Health Metrics

Click here to receive dental analytics for
your practice.

Click here to check your Dental Health
Metrics provider dashboard this month to
view potential patients in need of
preventive care

Click here to register for the DHM program

RedCard EFT/ERA Enrollment
Enroll here for electronic payment/remit.

Electronic Claims Submission

Click here to receive information about
electronic claims submission and
attachments.

View Listings
Current fees can be viewed here. This
report is for informational purposes and

cannot be used for updating fees
Medix

Free cybersecurity assessment for
participating providers.

Language Line
Click here to receive information about

language translation services
Dental Office Deals

Significant savings on supplies and
services
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